
Greenwich PLT Speed Dating 
Teledermatology and Lesions  
Thursday 3rd March 2023

Dr Khushboo Sinha | Consultant Dermatologist at GSTT and Skin Cancer Lead at LGT

Gemma Oliver | SEL Dermatology Network Manager and Skin Matters Programme Lead



• 2019/20 GSTT Consultant and Darzi Fellow reviewed literature and spoke with established services across the UK 

• Evidence debated with the SEL wide team

• Quality of images are essential for accurate diagnosis 

• Medical photographers are most skilled and successful in capturing high quality images 

• Disease-specific history is essential to stratify risk 

• Teledermatology custom-built questionnaire directly sent directly to patient

• All centres audited in 2021: 38% of patients on a 2WW pathway could be seen with 59% being discharged 
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SEL Teledermatology Pathway 
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Teledermatology Criteria 

Inclusion Exclusion

1-2 lesions Genital lesions 

16-50 years old Palmar, planter, nail lesions 

Inability to give informed consent (language impairment and/or cognitive impairment)

Immunosuppressed patients e.g. transplant

Lesions fully excised or suspected recurrent, including partially treated melanomas

Lesions previously reviewed by the teledermatology service

The referring clinician is requesting a total body skin examination/full skin check



Hospital Site Specialty Clinic Type eRS Service Name

GSTT – Guy’s 2WW 2WW Skin
Teledermatology 2WW Service - Guy's Site - Guy's & St Thomas' Hospital - RJ1               

(Service ID: 7983612)

KCH – Beckenham Beacon 2WW 2WW Skin
2WW Dermatology “TELEDERM” Service for Kings @ Beckenham Beacon - RJZ31   

(Service ID: 7982641)

LGT – Lewisham 2WW 2WW Skin
2WW Teledermatology Service @ Lewisham Hospital for Lewisham & Greenwich Trust-RJ2 

(Service ID: 7987620)

LGT – Queen Elizabeth 2WW 2WW Skin
2WW Teledermatology Service @ Queen Elizabeth Woolwich for Lewisham & Greenwich 

Trust-RJ2 (Service ID: 7983195)
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DES and Services on eRS

• Network Contract Directed Enhanced Service (DES) (September 2022) 

• 8.5. Early Cancer Diagnosis: A PCN is required to where available and appropriate, the use of 
teledermatology to support skin cancer referrals (teledermatology is not mandatory for all referrals).



• GP sees patient and refers patient to 2WW Teledermatology pathway. Referrals 
to Teledermatology can only be made on eRS:
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How to access on eRS

Check that the right Priority is 

selected (i.e. 2WW) 

Select 2WW from the 

Specialty drop down box 

Select Clinic Type from the 

drop down menu 

Click Search Secondary 

Care
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2WW Teledermatology pathway

Questionnaire texted/emailed to patient
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2WW Teledermatology pathway

Questionnaire must be completed by patient before photography appointment
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Photography appointment made
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2WW Teledermatology pathway



Photographer ensures consistency between referral and patient questionnaire
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2WW Teledermatology pathway



Photographs taken and high quality pan and dermascopic photos loaded onto 
eDerma platform
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2WW Teledermatology pathway
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2WW Teledermatology pathway
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2WW Teledermatology pathway
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2WW Teledermatology pathway



Teledermatology Consultant reviews referral and performs assessment
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2WW Teledermatology pathway



Clinician assessment is performed
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2WW Teledermatology pathway



If surgery is required, the clinician can book directly onto local lists
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2WW Teledermatology pathway



Template chosen to be sent to patient

19

2WW Teledermatology pathway



Outcome recorded
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2WW Teledermatology pathway
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2WW Teledermatology pathway

Admin task generated
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Just this week….
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Just this week….
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Just this week….
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Just this week….



• Referring information:

• Accessing South East London Dermatology Services document: https://selondonccg.nhs.uk/wp-content/uploads/2022/09/Accessing-
South-East-London-Dermatology-Services-1.docx

• Quick reference poster: https://selondonccg.nhs.uk/wp-content/uploads/2022/07/SEL-Comms-poster.pdf

• How to guide on how to take high quality photos for advice and guidance and referrals document: https://selondonccg.nhs.uk/wp-
content/uploads/2022/03/Primary-care-user-guide.pdf

• Video explaining how to take photos via PhotoSAF and download them to attach to the patients record / referral: 
https://vimeo.com/591539694

• Clinical guideline for primary care:

• SEL Dermatology Guideline which include details of how to manage common conditions: https://selondonccg.nhs.uk/wp-
content/uploads/dlm_uploads/2021/09/Dermatology-Guidelines-for-Primary-Care-FINAL-January-2020-1.pdf

• Teledermatology information:

• South East London 2WW teledermatology pathway information and FAQs document: https://nhssoutheastlondon-
external.newsweaver.com/1b5tpc057c/1pguwdrxgnp158l94ntyz6/external?email=true&a=5&p=2172091&t=923185

• Criteria and how to refer document: https://nhssoutheastlondon-
external.newsweaver.com/1b5tpc057c/1pguwdrxgnp158l94ntyz6/external?email=true&a=5&p=2172091&t=923185
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Further Information 

https://selondonccg.nhs.uk/wp-content/uploads/2022/09/Accessing-South-East-London-Dermatology-Services-1.docx
https:///
https://selondonccg.nhs.uk/wp-content/uploads/2022/07/SEL-Comms-poster.pdf
https://selondonccg.nhs.uk/wp-content/uploads/2022/03/Primary-care-user-guide.pdf
https://vimeo.com/591539694
https://selondonccg.nhs.uk/wp-content/uploads/dlm_uploads/2021/09/Dermatology-Guidelines-for-Primary-Care-FINAL-January-2020-1.pdf
https://scanmail.trustwave.com/?c=8248&d=we2A5PynZMIWkXVy-iAPcV2W1B-SL4lGZj8eSsDADQ&u=https%3a%2f%2fnhssoutheastlondon-external%2enewsweaver%2ecom%2f1b5tpc057c%2f1pguwdrxgnp158l94ntyz6%2fexternal%3femail%3dtrue%26a%3d5%26p%3d2172091%26t%3d923185
https://nhssoutheastlondon-external.newsweaver.com/1b5tpc057c/1pguwdrxgnp158l94ntyz6/external?email=true&a=5&p=2172091&t=923185


Feedback 
Do you have any questions or feedback?

Gemma Oliver | Skin Matter Programme Lead 
gemma.oliver@gstt.nhs.uk


