
Pharmacy First Service (PFS) 

Presented by Mark Shek, Greenwich Integrated Neighbourhood Lead Pharmacist

Darragh Logan, Community Pharmacy Neighbourhood Lead

Patricia Ojo, Community Pharmacy Neighbourhood Lead

Farah Khalid, Community Pharmacy Neighbourhood Lead



• PFS Overview

• 7 Clinical Pathways

• Minor Illness Service

• Contraceptive Service

• Blood pressure Service

• Find Pharmacy Services

• Referral 

• What happens in community pharmacies?

• Receiving consultations

Contents



PFS - Overview 



4

Pharmacy First Services (PFS) - Overview

• The rebranding, extension and relaunch (31st Jan 2024) of Community Pharmacy Services 
(started 2019) – incorporating what was previously ‘Community Pharmacist Consultation Service‘  
(CPCS)

• Community pharmacy contractors must provide all 3 elements of PFS: 

• Other pharmacy services include: Blood Pressure Check, Contraceptive Pill (Review and 
initiation), New Medicines Service, COVID -19 Lateral flow test and Flu vaccination
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Why Pharmacy First Service (PFS)?

• To help with capacity in practices, so practice 
appointments can be used for patients who really need 
them

• To improve access for patients with minor illnesses 

• To change patient behaviour so they go to community 
pharmacy as the ‘first port of call’ for minor illness and 
medicines advice 

• To support the integration of community pharmacies into 
the PCN team 

• To create improved relationships between practices and 
community pharmacies to deliver high quality and 
integrated care to patients 

• To help patients self-manage their health more effectively 
with the support of community pharmacists 
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Pharmacy Services in Greenwich
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Pharmacy Services in Greenwich Greenwich Pharmacy First Services Summary - June 2024 FINAL.pdf



7 Clinical Pathways

(New element)

Patient can self-refer

Resources: 

• NHS England » Community Pharmacy advanced service specification: NHS Pharmacy First Service

• Pharmacy First clinical pathways resources - Community Pharmacy England (cpe.org.uk)
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Messaging Template – 7 Clinical Pathways

How pharmacies can 
help - NHS 
(www.nhs.uk)

SMS/NHS App/Email Message Template 1

Dear <title><forename><surname>, 

Pharmacies maybe able to offer treatment for the following 
conditions, without you needing to see a GP: sinusitis, sore throat, 
earache, impetigo, infected insect bites, shingles and urinary tract 
infections (UTIs). 

For more info, visit: https://bit.ly/pharmacyservice

If you encounter any issues, please contact us back.

Regards <Organisation_name> 
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Messaging Template – Sinusitis

Sinusitis (sinus 
infection) - NHS 
(www.nhs.uk)

SMS/NHS App/Email Message Template 2

Dear <title><forename><surname>, 

Pharmacies maybe able to offer treatment for sinusitis, without you 
needing  to see a GP. 

For more info, visit: https://www.nhs.uk/conditions/sinusitis-sinus-
infection/

If you encounter any issues, please contact us back.

Regards <Organisation_name> 
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Messaging Template – Sore Throat

Sore throat - NHS 
(www.nhs.uk)

SMS/NHS App/Email Message Template 3

Dear <title><forename><surname>, 

Pharmacies maybe able to offer treatment for sore throat, without 
you needing  to see a GP. 

For more info, visit: https://www.nhs.uk/conditions/sore-throat/

If you encounter any issues, please contact us back.

Regards <Organisation_name> 
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Messaging Template – Children with Earache

Earache - NHS 
(www.nhs.uk)

SMS/NHS App/Email Message Template 4

Dear <title><forename><surname>, 

Pharmacies maybe able to offer treatment for children with Earache, 
without you needing  to see a GP. 

For more info, visit: https://www.nhs.uk/conditions/earache/

If you encounter any issues, please contact us back.

Regards <Organisation_name> 
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Messaging Template – Impetigo

Impetigo - NHS 
(www.nhs.uk)

SMS/NHS App/Email Message Template 2

Dear <title><forename><surname>, 

Pharmacies maybe able to treatment for impetigo, without you 
needing to see a GP. 

For more info, visit: https://www.nhs.uk/conditions/impetigo/

If you encounter any issues, please contact us back.

Regards <Organisation_name> 
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Messaging Template – Infected insect bites

Insect bites and stings 
- NHS (www.nhs.uk)

SMS/NHS App/Email Message Template 2

Dear <title><forename><surname>, 

Pharmacies may be able to offer treatment for infected insect bites, 
without you needing to see a GP. 

For more info, visit www.nhs.uk/conditions/insect-bites-and-stings

If you encounter any issues, please contact us back.

Regards <Organisation_name> 
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Messaging Template – Shingles

Shingles - NHS 
(www.nhs.uk)

SMS/NHS App/Email Message Template 2

Dear <title><forename><surname>, 

Pharmacies may be able to offer treatment for Shingles, without you 
needing to see a GP.

For more info, visit www.nhs.uk/conditions/shingles/

If you encounter any issues, please contact us back.

.

Regards <Organisation_name> 
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Messaging Template – UTIs in Women

Urinary tract infections 
(UTIs) - NHS 
(www.nhs.uk)

SMS/NHS App/Email Message Template 8

Dear <title><forename><surname>, 

Pharmacies maybe able to offer treatment for women with urinary 
tract infections (UTIs), without you needing  to see a GP

For more info, visit: https://www.nhs.uk/conditions/urinary-tract-
infections-utis/

If you encounter any issues, please contact us back.

Regards <Organisation_name> 



Minor Illness Service

(Previously CPCS)

GP to refer

Resources: 
• NHS Pharmacy First Service (PFS) | NHSBSA
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PFS - Minor Illness Service

Patient to buy items 
Over the counter

Community Pharmacist 
to give advice +
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PFS - Minor Illness Service

Community Pharmacist 
to give advice +
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Messaging Template – Minor Illness Service

SMS/NHS App/Email Message Template 9

Dear <title><forename><surname>, 

Following our discussion, you have been referred to your chosen pharmacy for further 
assessment.

 

You can also find their contact details at: https://bit.ly/nhsfindpharmacy/

If you encounter any issues, please contact us back. Regards 

Regards <Organisation_name> 



PFS - Contraceptive Service

Resources: 
• NHS England » NHS Pharmacy Contraception Service

• Pharmacy Contraception Service - Community Pharmacy England (cpe.org.uk)
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Contraceptive Service – Initiation (3m supply) 
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Contraceptive Service – Review (12m supply)
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Messaging Template – Contraceptive Service

SMS/NHS App/Email Message Template 10

Dear <title><forename><surname>, 

You can find a local pharmacy that offers the contraceptive pill without a prescription using 
this link: www.nhs.uk/pharmacycontraceptionservice

If you encounter any issues, please contact us back.

Regards <Organisation_name> 



PFS - Blood pressure service

Resources: 
• NHS England » NHS community pharmacy hypertension case-finding advanced service

• Hypertension Case-Finding Service - Community Pharmacy England (cpe.org.uk)



29

Blood Pressure Service
Advanced service specification: NHS community pharmacy hypertension case-finding advanced service (NHS community pharmacy 
blood pressure check service) (england.nhs.uk)

• A community pharmacist will opportunistically measure the blood pressure of consenting adults who come into the pharmacy, by 
offering anyone a free blood pressure check who:

- is over the age of 40;
- has not previously been identified as having hypertension or a related condition; and
- has not had their blood pressure measured by a health professional within the previous six months.

• At the end of a consultation, where readings indicate:

 90/60–139/89mmHg (Normal blood pressure):  the pharmacist will promote healthy behaviours.

 140/90–179/119mmHg (High blood pressure): the pharmacist will offer Ambulatory Blood Pressure Monitoring (ABPM)  
  from the pharmacy and will also promote healthy behaviours.

 >=180/120mmHg (very high blood pressure):  the pharmacist will urgently refer the patient to see their GP within 24 hours 
  and the pharmacist will inform the patient’s GP practice by NHS mail or via 
  another locally agreed platform.

 <90/60mmHg (low blood pressure): the pharmacist will provide appropriate advice and may also refer the patient 
  to emergency services e.g. A&E if there are any concerns.

• All blood pressure readings are sent to the general practice from the community pharmacy so records can be updated and 
appropriate action taken.

• General practices can refer patients to a participating community pharmacy for a clinic blood pressure reading or for 24 hour 
ambulatory blood pressure monitoring.
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Messaging Template – Blood Pressure Service

SMS/NHS App/Email Message Template 11

Dear <title><forename><surname>, 

You can find a local pharmacy that offers free blood pressure (BP) checks using this link: 
www.nhs.uk/pharmacybloodpressurecheck

If you encounter any issues, please contact us back. Regards 

Regards <Organisation_name> 



Finding Pharmacy Services

Resources: 

• NHS England » Community Pharmacy advanced service specification: NHS Pharmacy First Service

• Pharmacy First clinical pathways resources - Community Pharmacy England (cpe.org.uk)
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Finding Pharmacy Services
Find Pharmacy Services - NHS (www.nhs.uk)

• Find a pharmacy

• Find an internet pharmacy

• Find a dispensing contractor service

• Find a pharmacy that offers the NHS flu vaccine

• Find a pharmacy that offers free blood pressure checks

• Find a pharmacy that offers the contraceptive pill without a prescription

• Find a pharmacy that offers free COVID-19 rapid lateral flow tests



PFS - Referral

Resources: 
• Articles | A guide to Pharmacy First for general practice | EMIS (emishealth.com)
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PFS – Referral

It will help assessing patient 
and won’t allow referral for 

unsuitable patients

This bypass the assessment but 
much quicker way of referral



PFS - What happens in pharmacy?

Resources: 

• pharmacy-first-user-guide.pdf (sonarhealth.org)

• Help - PharmOutcomes
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What happens in pharmacy?
e.g. Acute Sore Throat Consultation@ Pharmoutcomes
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What happens in pharmacy?
e.g. Acute Sore Throat Consultation@ Pharmoutcomes



PFS – Receiving Consultations

Resources: 
• EMIS Web - GP Connect Update Record (emisnow.com)
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Receiving Consultation – GP Connect 
(NOT live yet for some platforms) 



Thank you
Any Questions?


