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» The rebranding, extension and relaunch (31st Jan 2024) of Community Pharmacy Services
(started 2019) — incorporating what was previously ‘Community Pharmacist Consultation Service
(CPCS)

« Community pharmacy contractors must provide all 3 elements of PFS:

3. Urgent Repeat Medicines
supply

NB Not from general practices but from
NHS 111 and UEC settings

e 7 clinical pathways * previously e previously commissioned
e Patients can self-refer commissioned as CPCS as CPCS

« Other pharmacy services include: Blood Pressure Check, Contraceptive Pill (Review and
initiation), New Medicines Service, COVID -19 Lateral flow test and Flu vaccination
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Why Pharmacy First Service (PFS)?

» To help with capacity in practices, so practice
appointments can be used for patients who really need
them

» To improve access for patients with minor ilinesses

» To change patient behaviour so they go to community
pharmacy as the ‘first port of call’ for minor illness and
medicines advice

» To support the integration of community pharmacies into
the PCN team

» To create improved relationships between practices and
community pharmacies to deliver high quality and
integrated care to patients

» To help patients self-manage their health more effectively
with the support of community pharmacists
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Acute sinusitis patient group directions
Acute otihis media patient group directions

PHARMACY FIRST SERVICES
NHS ENGLAND PHARMACY FIRST SERVICE
: GREENWICH
Low Acuity
Contraceptive Contraceptive BP checking Minor lliness 7 Clinical Pathwavs PHARMACY
review initiation (including ABPM) (previously 2 FIRST PLUS
CPCS)
Scope National National National National National Greenwich ONLY
Running period Ongoing Ongaing Ongoing Ongoing Ongoing Apr 24- Sep 24
: Walk in/By Walk in/By . Practice/111 . Practice Referral
=
(For Emls,. via = ST relascad Walk in/By referral Referral ONLY Walk in/By referral OnLY
local services)
=1yr Acute Otitis Media ( 1-17 yr)
>
Wormen already 240yr + with no ::f;::e 508 ﬁ;z::ﬁ;rfb-i::?at (5yr)
: = i e 5 >
Conditions O COC {16-49yr) ht,rpenepsmn Specification: Infected insect bite (=1yr) H.::ly‘fE\l.rEr (1y)
COC (16-49yr) POP (16-54yr) diagnosis and no Pharmacy first Shingles (>18yr) Vitamin D (218yr)
y Y
ok ke i BP chackinlast6m | o viceforfull | Sinusitis (212yrs)
list of conditions | Uncomplicated UTI (Female 16-64 yr)
Find a Dhar.maC\l.f that offers the 35 participating
contraceptive pill without a P — SRR
Participating prescription - NHS [www.nhs.uk] F‘_LB L L . p )
i : e pharmacies should 56 participating out of 59 pharmacies in Greenwich (as of 17.04.24) Greenwich-
Pharmacies Please check with each individual Do s S
! be able offer ABPM Pharmacy-First-Plus-
pharmacy for details— some are ready
: I GP-Poster-v.2.5.pdf
for review but not initiation
; : Pharmacist to
P,ham:c_'s: 0 P_th:E,Js: 0 check BP and give Pharmacist to Ph St i advice ardliE . g i Pharmacist to give
Other details (e.g- e VIF : gatp w.: ? adwvice. Also offer give advice, i i EI. 2 B_IUE ¥ : alr: : aplproprla B EWE MECIEINE | - dvice. Free
Pharmacist to Pharmacist to : via PGD (including antibiotics). Patient who are exempt
does patient need ; v ABPM to patients to buy 5 ; formulary
give free give free : . from PF10 payment will not need to pay; otherwise, each L :
to pay?) . ; appropriate service | OTC/P : T C s medications if
contraceptive (up | contraceptive (up g ; item will incur a prescription charge
to 12m supply) to 3m supply) users according to medicines necessary
Py P pathway
NHS5 Pharmacy First — clinical pathways : 3
: S Page 18 of NHS PGDs: Urinary tract infection patient group direction Lml’_‘ to. GP poster:
Queg gogle | Lrleion b communit Shingles patient group directions Sl e sl oy
of-contraception- | contraception- Lommumty — —_ ; nics.org/wp-
pharmacy blood Impetigo patient proup directions and protocals
Relating resources Flowchart-v1.0- Flowchart-v1.0- NfA content/uploads/dim
pressure check Infected insect bites patient group directions .
PDF.pdf PDF.pdf 1 uploads/Greenwich-
service Acute sore throat patient group directions =
[cpe.arg.uk) (cpe.orp.uk) Pharmacy-First-Plus-

GP-Poster-v.2.3.pdf
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7 Clinical Pathways
= *if
(New element) ‘t“‘%w
Patient can self-refer El“:‘”gf1 @
Resources:

* NHS England » Community Pharmacy advanced service specification: NHS Pharmacy First Service

 Pharmacy First clinical pathways resources - Community Pharmacy England (cpe.org.uk)




Clinical Pathways:

- 7 common health conditions, where Pharmacist can offer advice to

patients and supply NHS medicines (including some prescription-
only medicines under patient group directions (PGDs)):

1) Uncomplicated UTI
Includes: Women aged 16-64yrs with suspected lower UTI

Excludes: Pregnant individuals, urinary catheters, recurrent UTI
(2 episodes in last 6mths, 3 episodes in last 12mths)

2) Sore Throat
Includes: Adults and children aged 5yrs and over
Excludes: Pregnant individuals under 16yrs

Includes: Adults and children aged 12yrs and over

Think pharmacy first

From treating a UT1 to relieving
sinusitis, your pharmacist can now
provide soma prescription medicing,
if neadad, without seeing a GP.

Excludes: immunosuppressed individuals, chronic sinusitis
(sinusitis that causes symptoms that last for more
than 12wks), pregnant individuals under 16yrs




Clinical Pathways:

4) Acute Otitis Media

Includes: Children aged 1 to 17yrs

Excludes: Recurrent acute otitis media (3 or more episodes in
6mths or four or more episodes in 12mths),
pregnant individuals under 16yrs

5) Infected Insect Bites

Includes: Adults and children aged 1yr and over
Excludes: Pregnant individuals under 16yrs

.
4
_ 'l'lr"-‘-

Includes: Adults aged 18yrs and over

Excludes: Pregnant individuals

7) Impetigo

Includes: Non-bullous impetigo for adults and children >1yr old

: _ : _ Think pharmacy first
Excludes: bullous impetigo, recurrent impetigo

(defined as 2 or more episodes in same yr),
pregnant individuals under 16yrs

From treating an earache to soothing
shinglas, your pharmacist can now
provide some prescription medicine,
it neadad, without sesing a GF.




Pharmacy First: 7 clinical pathways EEEE—

Please note these are the main exclusions to support referrals. The community pharmacist will review specific symptoms during the consultation

Shingles* Impetigo Infected insect bites Acute sinusitis Acute otitis media
infection

A UTl is an infection in

Shingles is an infection

Impetigo is a common

Insect bites and stings

Sore throat is a symptom

Sinusitis is swelling of the

An infection of the

any part of the urinary that causes a painful rash  infection of the skin. It is can become infected or resulting from inflammation of  sinuses, usually caused by middle ear.
system. contagious, which means  cause a reaction. the upper respiratery tract an infection.
it can be passed on h\r The sinuses are small, empty
touching. spaces behind your
cheekbones and forehead
that connect to the inside of
the nose.
Inclusion: Inclusion: Inclusion: Inclusion: Inclusion: Inclusion: Inclusion:
* Female * 18 years and over = 1vyear and over * 1vyear and over = 5 vyears and over * 132 years and over * Aged betweenl -
» Aged between16-64 » Suspected case of = Signs and symptoms * Infection that is = Suspected sore throat = Suspected signs and 17
= Suspected lower UTI shingles. of impetigo present or worsening symptoms of sinusitis = Suspected signs and
* Rash appeared within * Llocalised (4 or fewer at least 48 hours after * Symptom duration of symptoms of acute
the last 72 hours -7 lesions/clusters the initial bite(s) or 10 days or more otitis media
days present) sting(s)
Exclusion: Exclusion: Exclusion: Exclusion: Exclusion: Exclusion: Exclusion:
* Male * < under the age of 18 = < under 1 year of age * < uynder 1 year of age * Individuals under 5 yearsof  * Individuals under 12 * Individuals under 1
= <16 or >64 * Pregnant or suspected = Pregnancyor * Pregnancy or age years of age year of age or over
* Pregnant pregnancy suspected pregnancy suspected pregnancy = Pregnancy or suspected * Pregnancy or suspected 18 years of age
* Breastfeeding * Breastfeeding with in individuals under in individuals under pregnancy in individuals pregnancy in individuals = Pregnancy or
* Recurrent UT1 (2 in shingle sores on the 16 years of age 16 years of age under 16 years of under 16 years of age suspected
last 8 months or 3 in breasts * Breastfeeding with *  Systemically unwell * age * Symptom duration of pregnancy in

last 12 months)
= (Catheter
= Type 1or 2 Diabetic

* Shingles rash onset
over 7 days ago

impetigo lesion(s)

present on the breast
* Recurrent impetigo (2

or more episodes in
the same year)

= Widespread lesions/
clusters present

= Systemically unwell

= Bite or sting occurred
while travelling
outside the UK

* Recurrent sore
throat/tonsillitis (7 or more
significant episodes in the
preceding 12 months or 5+
in each of the preceding 2
years, or 3+ in the
preceding three years)

= Previous tonsillectomy

less than 10 days
Recurrent sinusitis ((4
or more annual
episodes of sinusitis)

individuals under 16
Recurrent infection
{3+ episodes in
preceding 6 months,
or 4+ episodes in
the preceding 12
months with at least
one episode in the
past 6 months.)

1"



Senvices

Template content

Message
Dear [Patient Name],
Pharmacies maybe able to offer treatment for the following
conditions, without you needing to see a GP: sinusitis, sore
throat, earache, impetigo, infected insect bites, shingles and

urinary tract infections (UTls).

For more info, visit: https:/bit.ly/pharmacyservice

If you encounter any issues, please contact us back.

Thanks, Mr Mark Shek
Maner Brook Medical Practice

488 / 612 (4 fragments)
Attachments
You can attach 1 file, max size 3MB. Files accepted: pdf, docy, doc, rif,

ipeq, jpa, png, tiff, 1iff2, tif.

& Attach file

B8 0l code 7 Clinical Pathways.png ©f

® Check you've got the right attachment
This message could be sent to multiple patients, so please do
not include information relating to individual patients.

SNOMED code (optional)

Signposting to community pharmacy

X Remove
Concept 1D: 1084461 0000001017

SMS/NHS App/Email Message Template 1

Dear <title><forename><surname>,

Pharmacies maybe able to offer treatment for the following

conditions, without you needing to see a GP: sinusitis, sore throat,

earache, impetigo, infected insect bites, shingles and urina
infections (UTls).

For more info, visit: https://bit.ly/pharmacyservice

If you encounter any issues, please contact us back.

olriol

Regards <Organisation_name>

ry tract

London @

Integrated Care System

-
Messaging Template — 7 Clinical Pathways = South Ea‘sj

How pharmacies can

help - NHS
(www.nhs.uk)

o TED

My account @}

Q

Health A-Z NHS services More v

€ Pharmacies

How pharmacies can
help

Advice and treatment

Pharmacists can give you advice on a range of
conditions and suggest medicines that can help.

They may also be able to offer treatment and
some prescription medicine for some conditions,
without you needing to see a GP (this is called
Pharmacy First). Conditions they can treat as part
of Pharmacy First are:

= earache (aged 1 to 17 years)

= impetigo (aged 1 year and over)

« |nfected insect bites (aged 1 year and over)

« shingles (aged 18 years and over)

* sinusitis (aged 12 years and over)

* sore throat (aged 5 years and over)

=_urinary tract infections or UTis fwomen aaed 16
# www.nhs.uk

12



2  South East

Integrated Care System

Messaging Template — Sinusitis =< London “J

SMS/NHS App/Email Message Template 2

Message Sinusitis (SinUS

Dear [Patient Name], infection) - NHS
Pharmacies maybe able to offer treatment for sinusitis, - (WWW nhs.u k)
without you needing to see a GP. Dear <t|t|e><f0re name><su rname>,

For more info, visit: https://www.nhs.uk/conditions/sinusitis-

sinus-infection/ . . g . m My account ()
Pharmacies maybe able to offer treatment for sinusitis, without you

If you encounter any issues, please contact us back. need | ng to see a G P )
Health A-Z NHS services More v
Thaniks, Mr Mark Shek For more info, visit: https://www.nhs.uk/conditions/sinusitis-sinus- < Huath At
k Medical ice H H . aps .
Manor Brook Medical Practice InfeCtIOI"I/ Sinusitis (sinus
387 / 612 (3 fragments) . .
infection)
Attachments
You can attach 1 file, max size 3MB. Files accepted: pdf, docx, doc, rtf, If ouU encou nter an ISSUGS please ContaCt us baCk Sinusitis is swelling of the sinuses, usually
ipeq, jpg, png, tiff, 1iff2, tif. y y ’ b caused by an infection, It's common and
usually clears up on its own within 4 weeks.
But medicines can help if it's taking a long time
# Aftach file to go away.
$2% 0l code Sinusitis.png © X i. v .' ? Chiack It it's sinustts
SRS 0.025 MB “:!

Sinusitis is common after a gold or flu

The main symptoms of sinusitis include:

Regards <Organisation_name> IE"#& ;.- -"iq

; i
@ Check you've got the right attachment "l‘ I + pain, swelling and tendemness around your
This message could be sent to multiple patients, so please do trl b cheeks, eyes or forehead
not include information relating to individual patients. m-' 3-3‘ ’...' :.;. oy + a blocked or runny nose

. " Lr o4 * areduced sense of smell
SNOMED code (optional) o [ o HE M green or yellow mucus from your nose

Signposting to community pharmacy
Concept ID: 1084461000000101

X Remove




Messaging Template — Sore Throat

Template content

Message

Dear [Patient Name],

Pharmacies maybe able to offer treatment for sore throat,

without you needing to see a GP.

For more info, visit: https://www.nhs.uk/conditions/sore-throat/

If you encounter any issues, please contact us back.

Thanks, Mr Mark Shek
Manor Brook Medical Practice

375/ 612 {3 fragments)

Attachments
You can attach 1 file, max size 3MB. Files accepted: pdf, docx, doc, rtf,
ipeg, jpa, png, tiff, tiff2, tif.

# Aftach file

Bi%® 0l code Sore Throat.png
s 0.025MB

@ Check you've got the right attachment
This message could be sent to. multiple patients, so please do
not include information relating to individual patients.

SNOMED code (optional)

Signposting to cornmunity pharmacy

X Remove
Concepi 10: 1084467000000107

2

=
Loca

Senvices

SMS/NHS App/Email Message Template 3
Dear <title><forename><surname>,
Pharmacies maybe able to offer treatment for sore throat, without

you needing to see a GP.

For more info, visit: https://www.nhs.uk/conditions/sore-throat/

If you encounter any issues, please contact us back.

Regards <Organisation_name>

South East
London ‘QJ

Integrated Care System

Sore throat - NHS
(www.nhs.uk)

=

m
My account @

NHS

search

Health A-Z  NHS services More v

< HealthAto 2

Sore throat

Sore throats are very commeon and usually
nothing to worry about. They normally get
better by themselves within a week.

How to treat a sore throat
yourself

To help soothe a sore throat and shorten how
long it lasts, you can

+ gargle with warm, salty water (children
should not try this)

= drink plenty of water
eat cool or soft foods

* avoid smoking or smoky places

* suck ice cubes, ice lollies or hard sweets — but
do not give young children anything small

and hard to guck becayse of the risk of

14



Messaging Template — Children with Earache S South East

Template content

Message
Dear [Patient Name],

Pharmacies maybe able to offer treatment for children with

Earache, without you needing to see a GP.

For more info, visit: https://www.nhs.uk/conditions/earache/

If you encounter any issues, please contact us back.

Thanks, Mr Mark Shek
Maner Brook Medical Practice

380/ 612 (3 fragments)
Attachments
You can attach 1 file, max size 3MB. Files accepted: pdf, docx, doc, rtf,

ipeq, jpg, png, tiff, tiff2, tif.

# Attach file

0Ol code Earache png O
0.025 MB

® Check you've got the right attachment
This message could be sent to multiple patients, so please do
not include information relating to individual patients.

SNOMED code (optional)

Signposting to community pharmacy
Cencept |D; 1084461000000107

X Remove

SMS/NHS App/Email Message Template 4

Dear <title><forename><surname>,

Pharmacies maybe able to offer treatment for children with Earache,

without you needing to see a GP.

For more info, visit: https://www.nhs.uk/conditions/earache/

If you encounter any issues, please contact us back.

Regards <Organisation_name>

Ph v ...*nm.'- :"
@ :-‘-_‘:‘..?;%-*;,u.h= :

Integrated Care System

== London ﬂ

Earache - NHS
(www.nhs.uk)

NHS|

Health A-Z NHS services More v

e
My account (‘)

< Health AtoZ

Earache

Earache and ear pain is common, particularly in
yaoung children. It can be painful, but is not
usually a sign of anything serious.

How long earache lasts

It depends on what's causing it. Most earaches
in children are caused by an ear infection,
which usually start to improve after a few days,

Spotting earache in babies and
young children

A young child might have earache if they:

* rub or pull their ear

* do not react to some sounds

* have a temperature of 38C or above
—

15



Messaging Template — Impetigo % South East

Template content

Message
Dear [Patient Namea],
Pharmacies maybe able to treatment for impetigo, without you

needing to see a GP

For more info, visit: https:/www.nhs.uk/conditions/impetigo/

If you encounter any issues, please contact us back.

Thanks, Mr Mark Shek
Manor Brook Medical Practice

360/ 612 (3 fragments)
Attachments

You can attach 1 file, max size 3MB. Files accepted: pdf, docx, doc, rif,
Jpeq, jpa, png, tiff, tiff2, tif.

£ Attach file
f{"‘ Qi code Impetigo.png &5

;,,‘»_'wﬁ 0.027 MB

® Check you've got the right attachment
This message could be sent to multiple patients, so please do
not include information relating to individual patients.

SNOMED code (optional)

Signposting to community pharmacy
Concept I0: 1084461000000107

X Remove

SMS/NHS App/Email Message Template 2

Dear <title><forename><surname>,

Pharmacies maybe able to treatment for impetigo, without you
needing to see a GP.

For more info, visit: https://www.nhs.uk/conditions/impetigo/

If you encounter any issues, please contact us back.

Regards <Organisation_name>

Integrated Care System

== London ‘QJ

Impetigo - NHS
(www.nhs.uk)

m My account (E)

Health A-Z  NHS services More v

< HealthAteZ

Impetigo

Impetigo is a skin infection that's very
contagious but not usually serious. It often
gets better in 7 to 10 days if you get treatment.
Anyone can get it, but it's very common in
young children.

Check if you have impetigo

Impetigo starts with red sores or blisters, but
the redness may be harder to see in brown and
black skin

The sores or blisters quickly burst and leave
crusty, golden-brown patches.

The patches can

= look a bit like cornflakes stuck to your skin

* get bigger

16



Messaging Template — Infected insect bites S South East

Template content

Message
Dear [Patient Name],
Pharmacies may be able to offer treatment for infected insect

bites, without you needing to see a GR

For more info, visit www.nhs.uk/conditions/insect-bites-and-

stings

If you encounter any issues, please contact us back.

Thanks, Mr Mark Shek
Manor Brook Medical Practice

386 /612 (3 fragments)

Attachments
You can attach 1 file, max size 3MB. Files accepted: pdf, docx, doc, rtf,
ipeg, jpg. prg, tiff, iff2, tif.

& Attach file

0l code Infected insect bites.png 5
0.025 MB

(@ Check you've got the right attachment
This message could be sent to multiple patients, so please do
not include information relating to individual patients.

SMOMED code (optional)

Signposting to community pharmacy
Concept [D: 1084461000000701

X Remove

SMS/NHS App/Email Message Template 2

Dear <title><forename><surname>,

Pharmacies may be able to offer treatment for infected insect bites,
without you needing to see a GP.

For more info, visit www.nhs.uk/conditions/insect-bites-and-stings

If you encounter any issues, please contact us back.

Regards <Organisation_name> TP T ’fﬁfh
3

Integrated Care System

== London ‘QJ

Insect bites and stings

- NHS (www.nhs.uk)

NHS

Health A-Z NHS services More v

=
My account l&)

< HealthAto 2

Insect bites and stings

Insect bites or stings are not usually serious
and get better in a few days. But sometimes
they can become infected or cause a serious
allergic reaction.

Bites from some insects can also cause illnesses,
such as Lyme disease from ticks, scabies from
mites, and malaria from mosquitoes in certain
parts of the world

Check if it's an insect bite or
sting

The main symptoms of an insect bite or sting
are:

* pain where you were bitten or stung

= asmall, swollen lump on the skin

17



Messaging Template — Shingles 2 South East

Services

Template content

Message

Dear [Patient Name],

Pharmacies may be able to offer treatment for Shingles, without

you needing to see a GP.

For mare info, visit www.nhs.uk/conditions/shingles/

If you encounter any issues, please contact us back.

Thanks, Mr Mark Shak
Manor Brook Medical Practice

358 / 612 {3 fragments)
Attachments
You can attach 1 file, max size 3MB. Files accepted: pdf, docx, doc, rif,

ipea, jpo, png, tiff, tiff2, tif.

# Attach file

#WER 0l code Shinglespng 5
@i 0.025MB

@ Check you've got the right attachment
This message could be sent to multiple patients, so please do
not include information relating to individual patients.

SNOMED code (optional)

Signposting to community pharmacy
Concept 1D: 1084461000000101

X Remove

SMS/NHS App/Email Message Template 2

Dear <title><forename><surname>,

Pharmacies may be able to offer treatment for Shingles, without you
needing to see a GP.

For more info, visit www.nhs.uk/conditions/shingles/

If you encounter any issues, please contact us back.

i-"r':!i-

S

@t.ﬂ- ;.- "'iq

..... ,.3‘: “rn
Elﬂ‘f;t?* i

Regards <Organisation_name>

London ‘QJ

Integrated Care System

Shingles - NHS
(www.nhs.uk)

w! T ED

Health A-Z  NHS services More v

< HealthAtoZ

Shingles

Shingles is an infection that causes a painful
rash, Get advice from 111 as soon as possible if
you think you have it.

Check if you have shingles

The first signs of shingles can be:

= a tingling or painful feeling in an area of
skin

* a headache or feeling generally unwell

A rash will usually appear a few days later. In

rare cases shingles can cause pain without a
rash,

Usually you get the shingles rash on your chest
and tummy, but it can appear anywhere on
your body including on your face, eyes and

M nitals.




Template content

Message
Dear [Patient Mame],
Pharmacies maybe able to offer treatment for women with -
urinary tract infections (UTIs), without you needing to see a

GP

For more info, visit: https://www.nhs.uk/conditions/urinary-

tract-infections-utis/

If you encounter any issues, please contact us back.

Thanks, Mr Mark Shek
Manor Brook Medical Practice

422/ 612 (3 fragmemts)
Attachments

You can attach 1 file, max size 3MB. Files accepted: pdf, docy, doc, rtf,
ipeg, jpa, png, tiff, 1iff2, tif.

@ Attach file

‘J'\:,.,f Ql code UTIs.png 5

% 0.025MB

@ Check you've got the right attachment
This message could be sent to multiple patients, so please do
not include information relating to individual patients

SNOMED code (optional)

Signposting to community pharmacy
Concept |0 1084461000000101

X Remove

SMS/NHS App/Email Message Template 8

Dear <title><forename><surname>,

Pharmacies maybe able to offer treatment for women with urinary
tract infections (UTIs), without you needing to see a GP

For more info, visit: https://www.nhs.uk/conditions/urinary-tract-
infections-utis/

If you encounter any issues, please contact us back.

Regards <Organisation_name>

Messaging Template — UTIs in Women é Eggagﬁa‘:j

Integrated Care System

Urinary tract infections

(UTls) - NHS

(www.nhs.uk)

s .

Health A-Z  NHS se|

< HealthAtoZ

Urinary tract infections
(UTIs)

Urinary tract infections (UTis) affect your
urinary tract, including your bladder (cystitis),
urethra (urethritis) or kidneys (kidney
infection). UTls may be treated with
antibiotics, but they're not always needed.

Check if it's a urinary tract
infection (UTI)

Symptoms of a urinary tract infection (UTI) may
include:

= pain or a burning sensation when peeing
(dysuria)
= needing to pee more often than usual

= needing to pee more often than usual
during the i -

19
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London J

Integrated Care System

Minor lliness Service

(Previously CPCS)
GP to refer

Resources:
« NHS Pharmacy First Service (PFS) | NHSBSA




PFS - Minor lliness Service

Acne, Spots and Pimples

Allergic reaction

Ankle or Foot Pain or Swelling - Ankle Pain

Ankle or Foot Pain or Swelling - Ankle Swelling
Ankle or Foot Pain or Swelling - Foot Pain

Ankle or Foot Pain or Swelling - Foot Swelling
Athlete's Foot

Bites or Stings, Insect or Spider - Animal Bite

Bites or Stings, Insect or Spider - Insect bite

Bites or Stings, Insect or Spider - Spider bite

Bites or Stings, Insect or Spider - Sting

Bites or Stings, Insect or Spider - Tick Bite

Blisters

Cold and Flu - Cold

Cold and Flu - Flu

Constipation

Cough

Diarrhoea

Ear Discharge or Ear Wax - Ear Discharge

Ear Discharge or Ear Wax - Ear Wax

Earache

Eye, Red or Irritable - Irritable eye

Eye, Red or Irritable - Painful Eye

Eye, Red or Irritable - Red eye

Eye, Sticky or Watery - Sticky Eye

Eye, Sticky or Watery - Watery eye

Eyelid Problems

Hair Loss

Headache

Hearing Problems or Blocked Ear - Blocked Ear
Hearing Problems or Blocked Ear - Hearing Problems
Hip, Thigh or Buttock Pain or Swelling - Buttock Pain
Hip, Thigh or Buttock Pain or Swelling - Buttock Swelling
Hip, Thigh or Buttock Pain or Swelling - Hip Pain
Hip, Thigh or Buttock Pain or Swelling - Hip Swelling
Hip, Thigh or Buttock Pain or Swelling - Thigh Pain
Hip, Thigh or Buttock Pain or Swelling - Thigh Swelling
Itch

Knee or Lower Leg Pain - Ankle pain

Knee or Lower Leg Pain - Ankle Swelling
Knee or Lower Leg Pain - Calf Pain

Knee or Lower Leg Pain - Calf Swelling

Knee or Lower Leg Pain - Foot Pain

Knee or Lower Leg Pain - Foot Swelling

Knee or Lower Leg Pain - Knee pain

Knee or Lower Leg Pain - Knee swelling

Knee or Lower Leg Pain - Toe Pain

Knee or Lower Leg Pain - Toe swelling

Lower Back Pain

Lower Limb Pain or Swelling - Ankle pain
Lower Limb Pain or Swelling - Ankle Swelling
Lower Limb Pain or Swelling - Buttock Pain
Lower Limb Pain or Swelling - Buttock Swelling
Lower Limb Pain or Swelling - Calf Pain

Lower Limb Pain or Swelling - Calf Swelling
Lower Limb Pain or Swelling - Foot Pain

Lower Limb Pain or Swelling - Foot Swelling
Lower Limb Pain or Swelling - Hip Pain

Lower Limb Pain or Swelling - Hip Swelling
Lower Limb Pain or Swelling - Knee pain
Lower Limb Pain or Swelling - Knee swelling
Lower Limb Pain or Swelling - Lower limb pain
Lower Limb Pain or Swelling - Lower limb swelling
Lower Limb Pain or Swelling - Thigh Pain
Lower Limb Pain or Swelling - Thigh Swelling
Lower Limb Pain or Swelling - Toe Pain

Lower Limb Pain or Swelling - Toe swelling
Mouth Ulcers

Nasal Congestion

Pain or Frequency Passing Urine - Frequent urination
Pain or Frequency Passing Urine - Pain in urination
Rectal Pain, Lump or Itch - Rectal itch

Rectal Pain, Lump or ltch - Rectal lump

Rectal Pain, Lump or Itch - Rectal pain

Scabies

2

Loca
Services

Scratches and Grazes - Grazes

Scratches and Grazes - Scratches

Shoulder Pain

Sinusitis

Skin, Rash

Sleep Difficulties

Sore Throat and Hoarse Voice - Hoarse voice

Sore Throat and Hoarse Voice - Sore throat

Teething

Tiredness

Toe Pain or Swelling - Toe pain

Toe Pain or Swelling - Toe swelling

Vaginal Discharge

Vaginal Itch or Soreness - Vaginal itch

Vaginal Itch or Soreness - Vaginal soreness

Vomiting

Wound Problems — Management of Dressings

Wrist, Hand or Finger Pain or Swelling - Finger pain
Wrist, Hand or Finger Pain or Swelling - Finger swelling
Wrist, Hand or Finger Pain or Swelling - Hand pain
Wrist, Hand or Finger Pain or Swelling - Hand swelling
Wrist, Hand or Finger Pain or Swelling - Wrist pain
Wrist, Hand or Finger Pain or Swelling - Wrist swelling

Community Pharmacist
to give advice

o

¥

South East

London

Integrated Care System

Patient to buy items
Ove

r the Qounter
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PFS - Minor lliness Service

CONDITIONS
BITES / STINGS

COLDs
CONGESTION

EAR

EYE

GASTRIC/
BOWEL

GENERAL
GYNAE / THRUSH

PAIN

SKIN

MOUTH / THROAT

SWELLING

What conditions are SUITABLE for referral to pharmacists?

+Bee sti
*Wasp sting

+Cold sores
«Coughs

*Blocked or runny
nose

«Earache

*Conjunctivitis
*Dry tired e
*Eye,redorl e
+*Consti

<ok L e
sInfant colic

*Hay fever

«Cystitis
-Vaglnal discharge

+Acute pa

5 ot

«Hij in or swelli
Kneaga or leg pain g

-Acnel.,;pots and
?Anﬂ?'lplefhe 's foot
«Blisters on foot

+Cold sore blisters
*Flu-ike symptoms
*Hoarseness

*Ankle or foot swelling
+Lower limb swelling

+Stings with minor
redness

sFlu-like symptoms

+«Constant need to
clear their throat

+«Ear wax
*Blocked ear

-Eye S

Eyelid tlp""rlgzblems
*Heartburn
*Indigestion
*Sleep difficulties

*Vaginal itch or soreness

*Lower back pain
-hm limb pain
. ne )
*Shoulder pain
-Hay fever

rash

-Elash allergy
threadworm

*Mouth ulcers
*Sore mouth
+*Sore throat

]\\;ﬁh or buttock
ﬂn or swelling

-SEnﬁs with minor
swelling

*Sore throat

*Excess mucus

+Hay fever
+Hearing problems

+Watery / runny eyes

aemorrhoids
-Rectal pain,
*Vomiting or nausea

+Tiredness

?ﬁmms and strains

*Wridt, Rand or finger

pain

+Scabies
+Skin dtessmgs

e e ican
«Wound problems

*Oral thrush
+Teethi
*Toothac

Wrisl:. hand or finger
welling

2 South East

Loca
Services

Do NOT refer in these circumstances

*Drowsy / fever
*Fast heart rate

«Lasted +3 weeks
+«Shortness of breath

+Lasted +3 weeks
+«Shortness of breath

«Something may be in the
ear canal

*Discharge

«Severe
+Pain 1 s?c?e only

*Severe / on-goin
S 18 e

*Severe / on-going

*Diabetic / Pregnant
«Under 16/ over 60
*Unexplained bleeding

*Condition described as
severe or urgent

+Conditions have been on-
going for +3 weeks

+Condition described as
severe or urgent

+*Conditions have been on-
going for +3 weeks

«Lasted +10

*Swollen painful gums
+«Sores inside mouth
*Condition described as

ere or urgent
-sggndlggn I-o:'ognegoing for +3
weeks

*Severe swellings or
cramps

*Chest pain
*Unable to swallow

1 side obstruction
*Facial swelling

sSevere pain.
*Deafness
sVertigo

sLight sensitivity
*Reduced vision

*Patient +55 y
-Blood ! nght Ioss

*Pharmacy treatment not
worked

*Had thrush 2x in last 6
months

*Chest pain / pain

Egdi&bgg mto the shoulder

-Sudden onset
-Pharmacy treatment not

-Skm Igs;:lons [ blisters
-Dlabetes ?

*Unable to swallow
*Patient has poor immune

system

-ﬁice change
*Discolouration to skin
P treatment not
worked

sRecent travel abroad

London @

“stem

4
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Messaging Template — Minor lliness Service

SMS/NHS App/Email Message Template 9

Dear <title><forename><surname>,

Following our discussion, you have been referred to your chosen pharmacy for further
assessment.

You can also find their contact details at: https://bit.ly/nhsfindpharmacy/

If you encounter any issues, please contact us back. Regards @.5—%: thn-.z-..u,@

Regards <Organisation_name> i "@;{_‘ﬁl

2 South East
<= London ‘QJ

Integrated Care System

o TED

m My_account @j

Health A-Z NHS services More v

¢ Pharmacies

How pharmacies can
help

Advice and treatment

Pharmacists can give you advice on a range of
conditions and suggest medicines that can help,

They may also be able to offer treatment and
some prescription medicine for some conditions,
without you needing to see a GP (this is called
Pharmacy First). Conditions they can treat as part
of Pharmacy First are:

* earache (aged 1 to 17 years)

* impetigo (aged 1 year and over)

+ infected insect bites (aged 1 year and over)

+ shingles (aged 18 years and over)

» sinusitis (aged 12 years and over)

= sore throat (aged 5 years and over)

« _urinary tract infections or UTls (women aoced 16
& www.nhs uk
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PFS - Contraceptive Service

Need your next L o R g
supply of oral
contraception?

" You can now arrange to
get your supply directly from
our pharmacist in confidence.

Resources:

* NHS England » NHS Pharmacy Contraception Service

« Pharmacy Contraception Service - Community Pharmacy England (cpe.org.uk)




Contraceptive Service — Initiation (3m supply)

2

Locd
Services
Pharmacy Contraception Service Pathway
Initiation of Oral Contraception
* referring organisation includes Primary Care (e.g. GP Practices and pharmacies) and Sexual Health Centres
®5
E E Refers persan to
E % pharmacy
B
. f\
Calls Sexual Health | [ contacts phammacy | |
- Cliric, GP, 111 Purchases EC or has requesting c':‘:e‘i; phm";?
5 requesting EC consultation contraception uc"ﬁx
=1 contraception | advice / seif referral
= advice or EC
Chooses Dees not choose
contraception oral contraception
/ ifclinically
Typeof i oppropriate
identified: Gains consent for
- First- time pill user service and GF Issues OC via PGD
~ - B | - re-initiation after natification; doss = g | and discusses next If consent not given thisis
Contacts person and o Identifies DE::._":: ) ;:f;‘“::":;; | pillfree break [ clinical N D‘E";:;ﬂ"zﬂ:izl | steps the end of the pathway
o books appointment forcritacaton anpokitent | -Change typeof pill :r;c:c;:si isrc::;: :nf e \ P
= oc. consultation and
If not clinically outcome (if patient |
appropriote consent gained ) |
Discusses next steps.
- ¥ Likely referral into
GP or SHC
o] GP recsives
= netification of
§ eonsultation and
o outcome
o
(L

South East

London

Integrated Care System
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2 South East

u ] ]
— Locd
Contraceptive Service — Review (12m supply) .
Pharmacy Contraception Service Pathway
Ongoing supply of contraception
* referring organisation includes Primary Care (e.g. GP practices and pharmacies) and Sexual Health Centres
- =
£ -
= om : s/ signposts
= % | patient to pharmacy
< oo
g
v
—
5 Contacts pharmacy
bl requesting angoing | Attends pl iy
o supply of OC
[« 8
Y
h J h 4 ; I Gains comsent for | Discussas next steps
Makes appointment IRaARen setvice and GP ’___//——)J " ¥ Eﬁn_imlh"
Contacts patient to | fora later date or | natification, does i mappropriate o be
ook appointment arranges to see d:kal d::_-kéf L tesuert rest O
=+ usses
Fl-i'tlE_l'l_t LARCs instead of OC.
Issues OC where Motifies GP of
l clinically cansultation and
# appropriate via PGD—— L | outcome (if patient
and 51?4595“9“ l consent gained)
steps \_
g \
.E GP receives
H notification of
= cansultation and
o outoome
(L)

London

Integrated Care System

4
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Messaging Template — Contraceptive Service

SMS/NHS App/Email Message Template 10

Dear <title><forename><surname>,

You can find a local pharmacy that offers the contraceptive pill without a prescription using
this link: www.nhs.uk/pharmacycontraceptionservice

If you encounter any issues, please contact us back.

Regards <Organisation_name>

2 South East
= London ‘QJ

Integrated Care System

ol =B

m My account (",\f

Health A-Z  NHS services More v

< Prescriptions and pharmacies

Find a pharmacy that
offers the
contraceptive pill

without a prescription

Use this service to find a pharmacy that offers
the contraceptive pill for free. You do not need
to see a doctor or nurse for a prescription.

A pharmacist may be able to supply the
contraceptive pill if you need to:

+ start using the contraceptive pill for the first
time

+ start the contraceptive pill again after a
break from taking it

= get a supply of the contraceptive pill if it's
already been prescribed to you

the pharmacgl gives ygu the contraceptive
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PFS - Blood ressure servic

Find a local
Pharmacy
that offers free

Blood
Pressure
Checks

Resources:

« NHS England » NHS community pharmacy hypertension case-finding advanced service

Find a pharmacy that
offers free blood
pressure checks

Who can get a free blood
pressure check

Find a local Pharmacy NHS

offering service

» Hypertension Case-Finding Service - Community Pharmacy England (cpe.org.uk)




;% South East

Blood Pressure Service == London ‘QJ

Advanced service specification: NHS community pharmacy hypertension case-finding advanced service (NHS community pharmacy Integrated Care System

blood pressure check service) (england.nhs.uk)

A community pharmacist will opportunistically measure the blood pressure of consenting adults who come into the pharmacy, by
offering anyone a free blood pressure check who:

- is over the age of 40;
- has not previously been identified as having hypertension or a related condition; and
- has not had their blood pressure measured by a health professional within the previous six months.

At the end of a consultation, where readings indicate:
90/60-139/89mmHg (Normal blood pressure): the pharmacist will promote healthy behaviours.

140/90-179/119mmHg (High blood pressure): the pharmacist will offer Ambulatory Blood Pressure Monitoring (ABPM)
from the pharmacy and will also promote healthy behaviours.

>=180/120mmHg (very high blood pressure): the pharmacist will urgently refer the patient to see their GP within 24 hours
and the pharmacist will inform the patient’'s GP practice by NHS mail or via
another locally agreed platform.

<90/60mmHg ( ): the pharmacist will provide appropriate advice and may also refer the patient
to emergency services e.g. A&E if there are any concerns.

All blood pressure readings are sent to the general practice from the community pharmacy so records can be updated and
appropriate action taken.

General practices can refer patients to a participating community pharmacy for a clinic blood pressure reading or for 24 hour
ambulatory blood pressure monitoring.

29



Messaging Template — Blood Pressure Service

SMS/NHS App/Email Message Template 11

Dear <title><forename><surname>,

You can find a local pharmacy that offers free blood pressure (BP) checks using this link:
www.nhs.uk/pharmacybloodpressurecheck

If you encounter any issues, please contact us back. Regards

Regards <Organisation_name>

cbs T B
[l e R
e ot PN i o
fﬁi@f‘-:f@ f:?fﬂ:*! 3

o Rt 5':%‘33: i
e

s South East

4

= London

Integrated Care System

o 56 B3

My _account @

Health A-Z NHS services More v

¢ Prescriptions and gharmacies

Find a pharmacy that
offers free blood
pressure checks

Use this service to find a pharmacy that offers
free blood pressure checks.

A pharmacist can check your blood pressure for
free. You do not need to see a GP.

Who can get a free blood
pressure check

You can get a free blood pressure check if you:

* are aged 40 or over

+ live in England

You cannot get a free blood pressure check if:




South East
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Integrated Care System

Finding Pharmacy Services

Resources:

« NHS England » Community Pharmacy advanced service specification: NHS Pharmacy First Service

 Pharmacy First clinical pathways resources - Community Pharmacy England (cpe.org.uk)




Signposting patients to ‘Find
pharmacy services’” webpages
helps them find local
pharmacies which offer the
service they require

Helps explains to patients who
is eligible for service and what
to expect

of :.i;-’:
R X

i

i
¢

2
London @

Find Pharmacy Services - NHS (www.nhs.uk)  Integrated Care System

i Find Pharmacy Services - NHS b4 +

C (5 https//www.nhs.uk/se

=

Home NHS Services Prescriptions and pharmacies

Find pharmacy services

Find a pharmacy

Find an internet pharmacy

Find a dispensing contractor service

Find a pharmacy that offers the NHS flu vaccine

Find a pharmacy that offers free blood pressure checks

Find a pharmacy that offers the contraceptive pill without a prescription

Find a pharmacy that offers free COVID-19 rapid lateral flow tests

Finding Pharmacy Services 4 pouth East

4
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PFS - Referral

Resources:

Articles | A guide to Pharmacy First for general practice | EMIS (emishealth.com)




South East
London ‘.J

Integrated Care System

" Summary

PFS — Referral

NHS

South East London

Consultations | Medication  Problems  Investigstions CareHistory  Diary  Documents  Referrsls

@ ¥ Edit Consultation ™ Sharing = i/""'l a % View Deleted ? ﬁ @

o5 B3

CR Information Leaflets =~ Manage fit Local

Local Services

TEST, Emis (Miss)
Preferred name Emis

32 Delete Consultation " Collapse sl
Trend My Filtes _T&4  Print :
wf Completz Drsft Consultatiors search Config notes Services
Add/Edit Miew Filter Print || Config Search Fitnote QPET
Powered by EMIS @
Born 1-Jan-1971 (53y) Gender Female NHS no. 999 000 5249

Config {} All tasks (0) @

Local Services dashboard

It will help assessing patient
and won’t allow referral for
unsuitable patients

Pharmacy BP clinic check

=1 (B0 |igl]

Pharmacy Ambulatory BP check

This bypass the assessment but
much quicker way of referral

NHS number
Create referral |99900052 49
Pharmacy First - formerly NHS Com y Pharmacist Minor Date of birth
liness Service |O1—Jan—‘]971

| Assess for referral H Create referral I

‘ Tasks (0) HE

Please enter the condition this referral relates to

Referral to Pharmacy for Contraception service ||

ferral ks © |[47] ; :
lm l\ @‘ Please enter any more details you want to (optional)

34
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PFS - What happens in pharmacy?

Resources:

* pharmacy-first-user-quide.pdf (sonarhealth.org)

 Help - PharmOutcomes




What happens in pharmacy?

e.g. Acute Sore Throat Consultation@ Pharmoutcomes

— Tick all that apply

[] Extsting medical conditions
Eg. amy LTC such as ssthma, hearl dizease, regpratory conditons

[C1Alergies and sensitivities
E.g. penicillin

[C] Patient has a family history of medical conditions

] Currently laking any medication
Considedr presoipton and OTG

[C] Breastfeeding

[ Clinical obsersatons. @sts o algorthms conducted
FeverPAIN

BEWSZ
) Other |

Mone of tha above

Patient temperature |‘[:
:':’ Ao recordsd Eave Dhank
Doas the patient have an astablished pregnancy?
|;-r|::.'_||:_|_-'11',-|r

(1 ves @ No (O NA

‘Red Flags" such as symptoms associated with sepsis, meningitis or
cancer identifled?

(D) Yes (@ Mo

Red Flags Identified

Treatment Options

PGD considered

{® Phenoxymethylpenicillin

If reported paniciilin allergy:
3 Clarithromycin

Criteria for Exclusion

— Phenoxymeathyipenicillin exclusions

[[] Consent refused and documented in the individuals clinical
notes

O Individuals under 5 years of age

[ Pregnancy or suspecied pregnancy in individuals under 16
years of age

[ Seversly immuncsuppressed individuals (as defined In Chapter
28a Green book)
5'.\‘3 dafined in Ehag{r_-r 28a Green boak)

[ Ingividuals with primary or acquired immunodeficiency states
due to conditions
(Se= PGO)

[ Individuals on immunosuppressive of iImmunomodulating

thierapy
(Se= PGO)

—

[0 Individuals with chronic immune mediated inflammatory
dizease who are recelving of have received Immunosuppressive
therapy

{Sea PGO)

I FeverPAIN score of O or 1:
Do nat offer an aniibiobe. Ask the indsvsdual o retom 1o Commiundy Pharmsey
aher 1 week | no inprovernan] 1or pharmacis] reassassment

[ FeverPAIN score of 2 or 3;
Do nat offar an antibeob:. Ak the irdisdunl o reham io Communly Phanmscy
within 3-5 days i no iImprovement for phanmacial reassesameanl

[ FeverPAIN score of 4 or 5 with mild symptomes:
Ask s Indvedual o retum o Communsly Pharmuecy within 3-5 days- Il no
Improvesmient for pharmasst reassessmeanl

[ Failed previous aniibictic for this episode of sore throat

South East
London ,‘J
>

Integrated Care System

Loca
Services
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What happens in pharmacy?

e.g. Acute Sore Throat Consultation@ Pharmoutcomes

Consultation Outcome

— Consultation outcome

) Advice given only (no medicing supply)
& Medicines supply

such as a patient group direction

) Non-urgant slgnposting o another service
) Lirgent escalation to another sendicea

) Other

) Referral into an appropriaie locally commissionad NHS service,

Consultation Qutcome

~ Consultation outcome

) Advice given only (no medicing supply)
@ Medicines supply

) Referral into an appropriate locally commissioned NHS service,
such as a patisnt group direction

) Non-urgent signposiing to another service
) Urgent escalation to another service
) Other

Advice & Support

Medicine Supply

Phenoxymethylpenicillin |

supplied
Quantity

Days supplied

Lovy status

¢

®

Information and Advice
Discuss the following advice with the patient

Provide patient information leaflet (PIL) provided with the original
pack.

Provide the TARGET RTI leaflet_
Use TARGET antibiotic checklist to counsel patient.

Exphain that the tablets or suspension are to be taken orally, on
an emply stomach (30 minutes before food or 2 hours after food).
Resonstituted solutions may nead 1o be stored in the fridge.

Advise to take medicine at regular Intervals and complete the course,
even if symploms improve.

Seek medical attention immediately If condition detenorates andlor
individual becomes systemically unwell, of if symptoms worsan
rapidiy or significantly at any time.

Advise to seek medical advice if no improvement after completion
of the ireatment course.

Adviee individual that if signe of hypersensitivity occur, stop laking
the medicine and seek immediate medical advice.

Inform patient or representative of possible side effects and their
managemeant.

If the individual is affected by dizziness or drowsiness advise them
reot o drive or operate machinery.

Advise individual/carer/parentguardian lo seek immediate medical
attention (by calling 999 or going 1o A&E) If the individual develops
slgns or symptoms of sepsis.

Advise safe dizsposal of medicines

South East
= London ‘QJ

o= Integrated Care System

Adverse Event Reporting

Has the patient suffered an adverse reaction to the medicine
supplied?

Advaerse resction O Yes @ No

Manual completion of provision status

This provision will be marked as completed automatically.
You may choese "Not finished yet (Panding )™ if you do not wish to make
it completed yet

() Not finkshed yet (Pending)

® Provislon Complate
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PFS — Receiving Consultations

Resources:
« EMIS Web - GP Connect Update Record (emisnow.com)




Receiving Consultation — GP Connect 2 South East
(NOT live yet for sgme platforms) Ser'—f%ﬁ London ﬂ

Integrated Care System

EMIS — Receiving Consultation Messages

EMIS Welb Health Care System

Workflow then &l

R M De @
select . ﬁ war = =] iew History H @ 8 = % 2 Mark 38 Viewest G [ ‘ EE
- Remowe Visam 3 1 Sg)
viako | Cenfa Im"‘” Ak el ppen  Complets Mach Fajec  Add Adda likTo Add  Llikio R
Workflow - Wi - Use  Fusen| Document Task Code Fefora Comment probiems template

Wi Harin Hedlong Task fctions Comsultation

Manager Documents -2 Medane Mensgerment - 16 (16)  Reastration - 66 (3)

Community (Ms)

Pabent Document Type Sender Cinical Document

® P&000Z, Jash (Mr) Created
In the left-hand Tasks 24-4i0v-2023  YUNO, Clover (Or) Inbound document EXTERNAL USER, () Mot Set 8

& Lab Reports
pane, click Scsieane

DOCUment Hedicing Management 16,16

GP2GP a
Management.

e

L 2,0 = T
=7 Detoits | &) Document [ Consuttabion ) Summary

Unmatched

Unmatched Inbound Document Awaking Coding

Inbes i

. Awating Coding (1, 0) i 2 5
The sender will Avating Fing (1, 0) Jome:  attemye
Not Assgred

Oniine Triage
always be Emf::: Tite: GP Connect Updata Recard (24-Nov-2023)

omp|
[ [ Type Inbound document

EXTERNAL, USER'. i Sy

Clover (Dr)
ed Name

Cinical Docurnent * Not Set n 23-Feb-1994 (29y) Gender Usual GP NURSE, Community (Ms)

Yuno

Date Consultation Text
Report Hanagement 24-Nov-2023 14:57 Comrnumtv Pharmacy Contraception Service HOLDEN, GREG (Dr)
£ EMIS Develogment Locatior: GPC High Traffic - Gamstor] -
/] Uses contraceptive sponge and spermicide (12-May-2023) [Procedures and therapies]
12-May-2023) A description detailing 3 patient’s reason for attendance, any red flags, results from the diagnostic and treatment process., [Cinical

éummw] i
Comment [Provisiona/] Face-to-face encounter Sender Name: Automation Organisation, ODS Code: EBKI1F | Practitioner Name: HOLDEN, GREG (Dr)
Med

Amoxicillin 250mq capsules (15-Aug-2021) As previously advised 9 capsule
siona] Inbound document (] GP Connect Update Record (24-Nav-2023)
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Thank you
Any Questions?



